“ANNEXURE —-A”
“CUSTOMER GRIEVANCES DETAIL”
Quarter Ended December 31, 2016

PARTICULARS NUMBER
Number of customer grievance as on Sep 30,2016
!
Number of customer grievance received during the quarter Nil ‘
; . ——
Number of customer grievance redressed during the quarter Nil
Number of customer grievance unresolved as on December 31, 2016 Nil
Number of customer grievance unresolved beyond three months of Nil
the receipt
Reasons for delay (complaint-wise):
"
|
2. f
!
3. |
|

Add more reasons, if needed
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2nd Floor, Room No. 73 & 74, Pakistan Stock Exchange Building,

| é}n Moosa
Complialce Officer




